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Embark on an exciting journey toward a successful career and 
become part of our Island Playground!
Send your CV to careers@finolhu.com
www.finolhu.com

Join us at Finolhu, a Seaside Collection Resort
Discover a Role That Celebrates Individuality and Independence!

We are seeking authentic individuals who embody our core values: Passion, Responsibility, Independence,
Individuality, Cordiality, and Empathy.

If you foster meaningful connections, strive for excellence, embrace innovative thinking, and aspire to
create memorable experiences that delight guests, then this opportunity is for you!

Only shortlisted candidates will be contacted.

Director of Guest Experience

Key Competencies:

As a member of the Executive Committee, the Director of Guest Experience will influence every aspect of 
the guest journey from arrival to after their departure.  Having worked in a similar style resort/hotel with 
at least 3 years in a senior position you will be a great problem solver and: 

• Have a sound knowledge of functional operations particularly Food & Beverage and Front   Office 
Operations.

• In conjunction with the leadership team drive Quality Assurance/LQA measures, ensuring all Brand and 
service standards are met through regular audits

• Have strong diplomacy, communication and listening skills whilst projecting a credible executive image 
with polish and poise.

• Must be fluent – verbal/written in Russian and English, other European languages a bonus.
• Financially savvy and keeping track on service recovery costs and preparation of your budgets.
• Adaptable and comfortable working in a remote island or Maldives environment.

http://www.finolhu.com/
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