
Reservations Manager

KEY SKILLS & RESPONSIBILITIES

• Lead the reservations team to handle booking
inquiries efficiently and accurately.

• Monitor room availability, rates and promotions
to optimise booking opportunities.

• Maximise room revenue and upsell, analysing
reservation data for trends.

• Support budgeting and forecasting to optimise
the department's revenue streams.

• Develop streamlined reservation protocols,
workflows and SOPs.

• Train and motivate the team while managing
rosters, costs and compliance.

Interested candidates should send your CV with photo by 
25th September 2026. Shortlisted applicants will be contacted.

EDUCATION & EXPERIENCE

• Minimum 4 years as a
Reservations
Supervisor/Manager or Revenue
Analyst.

• Opera knowledge imperative;
Opera Central System an
advantage.

• Degree/diploma in Hotel
Management; resort experience
preferred.

KEY PERSONALITY TRAITS

• Revenue-driven and commercially
sharp with a cost-conscious
mindset.

• Detail-focused analyst who spots
trends and opportunities.

• Clear communicator who leads
and motivates a service team.

• Organised planner who thrives on
forecasts and deadlines.

Amilla is a modern retreat with responsible hospitality goals including wellbeing, inclusivity and 
sustainability.  A haven where guests can immerse themselves in the island's natural beauty and 

experience our commitment to protecting it. 


