
The Halcyon Private Isles, Maldives

Your Experience and Skills Include: 
• Previous experience in a similar 

role within a luxury or premium 
island resort.

• Ability to work in a remote island 
environment.

• Multilingual speakers.
• Strong guest service focus with 

attention to detail.
• Excellent interpersonal and 

communication skills.

What you will be doing:
• Supervise Front Office daily operations, including guest check-in, 

check-out, and room escort services.
• Lead and brief the Butler team while ensuring exceptional guest 

service.
• Promote hotel facilities and services through effective upselling.
• Maintain guest history and preferences to deliver personalized 

experiences.
• Monitor Front Office financial transactions, including petty cash 

and direct billings.
• Train, coach, and develop Butlers and At Your Service Agents.
• Handle guest concerns and ensure timely, professional 

resolutions.

The applicants may send the resume by email to Careers@thehalcyonmaldives.com

BUTLER SUPERVISOR
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