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ABOUT THE ROLE

Complete all assigned duties in
accordance with Company SOPs,
safety standards, and management
instructions while ensuring excellent
guest service and safety. Ensure
smooth and efficient daily operation
of Front Office, provide guidance and
motivation to the team, promote
loyalty program ALL while
maximizing revenue, seek guest
feedback and ensure guest
satisfaction, and communicate
effectively.

SKILLS & EXPERIENCE

Hotel Management Degree, Minimum
2 years of relevant hospitality with
excellent command of English and
strong interpersonal and teamwork
skills. Strong leadership and
management skills. Attention to
detail. Must be guest-focused,
professional, calm under pressure,
and able to exercise good judgment
and problem-solving skills in a
multicultural environment.

- MANAGER

C Please send your application to: )

H9924-HR4@accor.com

BENEFITS

Employee benefit card offering
discounted rates in Accor Hotels
worldwide.

Develop your talent through learning
programs by Academy Accor.
Opportunity to grow within your
property and across the world!
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