MALDIVES

RESORT AND SPA

CAREER OPPORTUNITY

We are looking for enthusiastic team players with great attitude for the following position to be
responsible in managing the operations and delivering excellent guest experience.

F&B Outlet Manager

Location: Kagi Maldives Resort & Spa, Republic of Maldives

Requirements:

e Minimum of 2 years of experience in a similar supervisory or managerial role within a luxury hotel,
resort, or hospitality environment.

e Strong knowledge of food and beverage operations, service standards, and outlet management.

e Proven ability to lead, motivate, and develop a diverse F&B team to achieve operational and service
excellence.

e Strong guest-focused mindset with the ability to provide courteous, professional, and personalized
service at all times.

e Excellent interpersonal and communication skills, with the ability to interact confidently with guests
and colleagues from diverse backgrounds.

e Good knowledge of F&B service procedures, menu knowledge, upselling techniques, and guest
complaint handling.

e Strong organizational and leadership skills, with the ability to manage multiple operational priorities
effectively.

e High standards of integrity, professionalism, grooming, and adherence to company policies and
procedures.

e Ability to remain composed under pressure and proactively respond to guest needs, operational
challenges, and service concerns.

¢ Good understanding of F&B cost control, inventory management, stock control, and operational
reporting.

e Flexibility to perform various duties and take on additional responsibilities as required by
management.

e Physically fit and capable of performing role-specific tasks efficiently in a resort environment.

e Commitment to maintaining hygiene, food safety, health, and operational standards at all times.

Interested applicants may send their resume with
arecently taken passport size photo, police report and two work-related reference contact details to
careers@kagimaldives.com

Please mention your full name and position applied in the email subject line.
Due to the number of applications received, only shortlisted candidates will be notified.
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