
JOURNEY OF YOU
Our philosophy at JOALI is rooted in the joy of creative living: celebrating curiosity, sparking 

imagination, and turning every moment into connection and delight.

If you are curious, intuitive, and passionate about bringing joy and creativity to every moment, you 
could be a perfect fit for our cluster team.

If you would like to share the adventure and walk this incredible journey with us,
 share your resume at:

careers.jomv@joali.com | www.joali.com

WE ARE LOOKING FOR 

Cluster Reservations Agent
Support reservations operations for JOALI Maldives and JOALI BEING resort.

Qualifications:
• Minimum 2 years of experience in a similar Reservations role.
• Bachelor’s Degree or Diploma in a relevant field from a reputable institution.
• Knowledge in Opera or other hotel reservations systems. 
• Strong attention to detail, organizational and administrative skills.
• Excellent communication skills, both written and spoken.
• Strong guest- service orientation and ability to manage multiple tasks efficiently.
• Experience working in an ultra- luxury resort and the ability to adapt to a remote island/resort 

environment in the Maldives will be an advantage

‘Take all the inspiration from JOALI and start writing your own journal.” 

Successful candidates will enjoy excellent remuneration package, service charge, fully- furnished 
on site hosts accommodations well as entertainment facilities.
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