Job Vacancy: Retail Sales Executive — Luxury Resort Boutiques
Location: Maldives
Employment Type: Full-Time

We are seeking a friendly, energetic, and customer-focused Retail Sales Executive to join our boutique team at a luxury resort in the
Maldives. This role is ideal for someone who is passionate about retail, enjoys delivering exceptional guest experiences, and thrives in a
dynamic hospitality environment. You will be responsible for creating memorable shopping experiences for international guests in one
of the world's most beautiful destinations, while representing a carefully curated collection of resort wear, luxury accessories,
jewellery, gifts, local handicrafts, and premium lifestyle products.

Key Responsibilities
e Deliver outstanding, personalised customer service and create memorable shopping experiences.
e  Welcome guests and provide knowledgeable product recommendations tailored to their preferences.
e Achieveindividual and team sales targets through effective selling and upselling techniques.
e Process sales transactions accurately using the Point-of-Sale (POS) system.
e  Maintain high standards of visual merchandising and ensure the boutique is clean, organized, and fully stocked.
e Assist with stock receiving, inventory control, replenishment, and periodic stock takes.
e Handle guest enquiries, exchanges, and feedback professionally and efficiently.
e Follow company procedures for cash handling, stock security, and loss prevention.
e Work collaboratively with resort partners and colleagues to deliver exceptional guest experience.

Qualifications & Experience
e  Previous experience in luxury retail, boutique sales, hospitality, or customer service is preferred.
e  Previous work experience in Maldives is an advantage.
e  Strong communication and interpersonal skills.
e Agenuine passion for retail, fashion, and premium customer service.
e  Proven ability to achieve sales targets and build rapport with guests.
e  Experience using POS systems and basic computer applications such as Excel, Outlook, PowerPoint.
e Professional appearance with excellent attention to detail.
e  Fluency in spoken and written English is mandatory; additional languages (French, Russian, Mandarin, Arabic) are highly
desirable and will be an advantage.
e Ability to live and work on a remote island and adapt to a multicultural environment.
e  Flexibility to work shifts, weekends, and public holidays in a resort environment.

Employee Benefits
e  Competitive salary plus Sales incentives
e  Accommodation and meals provided.
e Annual leave and return airfare in accordance with company policy.
e  Opportunities for career growth across our boutique operations in the Maldives.
e Asupportive and multicultural working environment.
e The opportunity to work in world-class resort destinations while building a rewarding career in luxury retail.

Apply Now

If you are passionate about luxury retail, enjoy connecting with people from around the world, and are committed to delivering
exceptional customer service, we would love to hear from you.

Please submit your CV and a recent photograph by email to info@soleil-luxe.com

Only shortlisted candidates will be contacted.

Successful candidates will be employed within selected resort properties across the Maldives. Resort assignment will be determined
based on operational requirements.
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