
IT Manager

KEY SKILLS & RESPONSIBILITIES

 Manage the resort’s IT infrastructure, systems, 
networks and communications.

 Ensure reliable operation of hotel systems, 
internet, Wi-Fi, servers, telephones and other 
technology platforms.

 Provide timely technical support to guests and 
team members.

 Maintain cybersecurity, data protection, system 
access, backups and disaster recovery procedures.

 Plan and carry out preventive maintenance, 
system upgrades and technology improvements.

 Manage IT assets, software licences, vendors, 
contracts and budgets.

 Develop and maintain IT policies, procedures and 
system documentation.

 Support sustainable technology initiatives and 
improve operational efficiency.

Interested candidates should send your CV with photo by 
25th September 2026. Shortlisted applicants will be contacted.

EDUCATION & EXPERIENCE

• Bachelor’s degree in Information 
Technology, Computer Science or 
a related field.

• Minimum 3–5 years of relevant IT 
experience, preferably within a 
luxury hotel or resort environment.

KEY PERSONALITY TRAITS

• Strong communication and 
interpersonal skills.

• Service-minded with excellent 
problem-solving abilities.

• Calm and responsive when handling 
technical issues.

• Strong organisational, planning and 
analytical skills.

• Trustworthy and committed to 
confidentiality and data security.

• Proactive, adaptable and curious.. 

Amilla is a modern retreat with responsible hospitality goals including wellbeing, inclusivity and 
sustainability.  A haven where guests can immerse themselves in the island's natural beauty and 

experience our commitment to protecting it. 


