
JOIN THE ROCK STAR BAND
Hard Rock Hotel Maldives is on the lookout for rock star band (team) members
to join our all-star crew. If you have the energy, vibe and passion for delivering
an amplified service and authentic experience that rocks, your STAGE is waiting.

GUEST EXPERIENCE MANAGER

(ARABIC SPEAKING)

SKILLS AND QUALIFICATIONS:
• Minimum 3 years of experience in a similar role at a 5-star resort/hotel, with 1-2 years

in a supervisory role or leadership position
• Strong understanding of guest service and the ability to create personalised and

memorable experiences
• Experience in managing VIP guests, special occasions, guest preferences, and

personalized arrangements
• Confident in handling guest feedback, complaints, and service recovery in a

professional and timely manner
• Able to lead and support a team while maintaining high service standards
• Proficiency in hotel property management systems and Microsoft Office applications
• Proficiency in English communication
• A natural crowd-pleaser (warm, welcoming and a great communicator)
• Fun, friendly and outgoing personality
• A team player with a can-do attitude
• A well-presented rockstar look to match our brand
• Previous experience in the Maldives is a plus

To apply for an audition, e-mail your updated CV to careers@hrhmaldives.com 

Only shortlisted candidates will be contacted.

Deadline: 29 August 2026
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